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BHOC26 Ticket Terms & Conditions
Behavioral Health Outcomes Consortium 2026 (BHOC26)

These Terms & Conditions (“Terms”) govern your purchase of tickets and attendance at the Behavioral
Healthcare Outcomes Consortium 2026 (“BHOC26” or the “Event”). By purchasing a ticket, you
acknowledge and agree to these Terms in full.

1. Ticketing & Payment

All tickets must be purchased through the official BHOC26 registration system.

Tickets are valid only for the named attendee unless properly transferred (see Section 2).

Tickets may not be resold, copied, or used for promotional purposes without the organizers’ prior
written consent.

2. Refund & Transfer Policy
Refunds:

e Full refunds will be granted for requests made on or before June 15, 2026.
e Partial refunds (50%) will be granted for requests made between June 16 and July 31, 2026.
e No refunds will be issued for requests made on or after August 1, 2026, or for no-shows.

Transfers:

e Tickets may be transferred to another individual at no additional cost.
e Transfer requests must be submitted by August 25, 2026 by emailing info@bhoc.com with the
full name and contact information of the new attendee.

Event Cancellation or Postponement:

e In the unlikely event BHOC26 is canceled or postponed due to unforeseen circumstances
(including but not limited to natural disasters, public health emergencies, or government
restrictions), ticket holders will be notified immediately. Options will include:

o A full refund, or
o Application of the ticket to the rescheduled event.
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Refund Requests:
To request a refund or transfer, please email info@bhoc.com with:

e Full name
e Order number
o Reason for refund or transfer details

Approved refunds will be processed within 7-10 business days.

3. Event Changes

e The organizers reserve the right to modify the agenda, speakers, venue, or schedule at any time
without prior notice.

e Such changes do not entitle ticket holders to a refund beyond what is outlined in the Refund
Policy.

4. Code of Conduct

e All attendees, speakers, sponsors, and staff are expected to maintain professional, respectful
conduct throughout the Event.
Harassment, discrimination, or disruptive behavior will not be tolerated.
The organizers reserve the right to remove any attendee violating this Code of Conduct, without
refund.

5. Liability & Assumption of Risk

e Attendance at BHOC26 is at your own risk.
e The organizers, venue, and partners are not responsible for:
o Personal injury, illness, or medical issues,
o Loss, theft, or damage to property, or
o Travel-related disruptions.
e Attendees are responsible for securing their own travel and health insurance.

6. Media & Recordings

e By attending BHOC26, you grant permission to be photographed, filmed, or recorded and
consent to the use of your likeness in event promotional, educational, or archival materials.
e No compensation will be provided for such use.
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e Unauthorized photography, filming, or recording of sessions is strictly prohibited without prior
approval from the organizers.

7. Privacy & Data Use

e By registering, you consent to the collection and use of your personal information for Event
administration purposes.

e Attendee information may be shared with sponsors, exhibitors, or partners for legitimate business
purposes, unless you opt out where available.
You may unsubscribe from promotional communications at any time.
For more details, please review our Privacy Policy HERE.

8. Accessibility & Accommodations

e BHOC26 is committed to creating an inclusive and accessible environment.
e Attendees requiring special accommodations should notify the organizers at least 30 days before
the Event by contacting info@bhoc.com.

9. Age Restrictions

e Unless otherwise stated, the Event is intended for attendees aged 18 and over.

10. Governing Law

These Terms are governed by the laws of the State of California, without regard to conflict of law
principles.

11. Acceptance of Terms
By completing registration and purchasing a ticket, you:

e Confirm that you have read, understood, and agreed to these Terms & Conditions.
e Acknowledge that your purchase is legally binding.
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